
 

 
 
 

 
 
 

 
 

 
 
 

 

 
  

FROM THE SCHOOL LEADERSHIP 

TEAM 
 

Dear Parents, Carers and Community Members, 
 
The Leadership Conference last Thursday and Friday 
was a very productive time for our Leadership Team. 
We were able to work on the new BCE Compass 
program for strategic planning and annual goal 
setting.  We also had addresses by Archbishop Mark 
Colleridge, Mr Doug Ashleigh (Deputy Director) and a 
joint presentation from staff from the Curriculum, 
Inclusive Education and Student Wellbeing 
departments from BCE.  
 
Thank you Ms Lisa-Marie Louange, Mrs Therese Rae 
and Mrs Marianne Ferguson for deputising for us in 
our absence. It is always reassuring to know that the 
school is left in good hands. I appreciate their 
willingness to take on extra responsibilities in our 
absence. 
 
I have also received some positive feedback from 
parents about the teachers who came out for extra 
duties at the school pick-up area on Friday afternoon 
to escort students to their cars in the rain. We have 
great staff here at St Rita’s who are always at the ready 
to help students and their families. Thanks for passing 
on great feedback when you see it.   
 
Congratulations Mrs Ferguson  
It is a pleasure to announce that Mrs Marianne 
Ferguson has been appointed as Acting Senior Service 
Management Officer with BCE Information Services. 
Marianne has been seconded for a 10 week period 
beginning yesterday, 26 February. Marianne will be 
replaced in Year 4K by Mrs Jodi-Kim Houghton, a 
regular relief teacher at St Rita’s and one who is well 
known by the staff and students.  I am sure you will 
join me in welcoming Jodi to our staff.  

Complaints Procedure 
Attached to this newsletter for your information is a 
fact sheet outlining the procedure for complaints. 
Generally, any educational or social concern a family 
may have regarding a student is directed in the first 
instance to the classroom teacher. If required, this 
issue may be escalated to one of the Leadership Team 
- for students in Prep to Year 2, Mr Nathan Mulhearn 
is the contact and for students in Year 3 to 6, Mr Brian 
Mason is the contact.  Issues requiring further 
investigation will be directed to me as Principal.  
 
Most concerns can be resolved at the classroom level 
with open communication between teacher, student 
and parents. Classroom teachers know the students 
and understand their social interactions with their 
peers. It is important to have this information when 
investigating any issue, similarly it is important for 
school staff to have information about any concerns 
that are shared at home.  
 
With best wishes,    
Carolyn   
   

‘Open Minds and 

Joyful Hearts in the 

Year of Youth’  
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Term 1 Week  6                     27 February 2018    

IMPORTANT DATES 
Wed 28 Feb  SPN Meeting 7pm 
Upcoming Activities School Photos 

Year 6 Camp 
   School Cross Country 
   Year 5-6 Interschool Sports 

Catholic School Swimming 
  

 

 

Around Our School 
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FROM APA 
Student Attendance 
Carolyn mentioned earlier that, at our Leadership 
Conference last Friday, we were addressed by a 
combined team from Brisbane Catholic Education's 
Curriculum, Inclusive Education and Student 
Wellbeing departments. One key item from their 
presentation focused on the critical topic of student 
attendance.  The team explained to us that very recent 
research strongly indicates that attendance of less 
than 90% can impact significantly on student learning 
and progress. A 90% attendance rate equates to a 
student missing approximately 5 days a term – that's 
approximately a school week a term, almost month a 
year or a whole school year across 12-13 years of 
schooling!  
 
Here in Australia, schooling is compulsory and, as a 
school, we have a legal obligation to not only keep 
accurate records of student attendance, but also to 
report significant student absences, especially those 
unexplained. That is why we have our class roll system 
(taken twice each day), our ALLE system for student 
late arrivals and early departures and the Parent SMS 
notification system for unexplained student absences. 
Obviously if a student is unwell, it is important for their 
own wellbeing (and that of others in their class) that 
students stay at home to recuperate. However, in 
general, the strong and clear message from the BCE 
team (based on the research) is that it is vital that 
every student attends school every day possible.  
 

School Photos Next Tuesday 
Our school photo day for class groups, individual 
photos sibling photos and some special groups is next 
Tuesday 6 March. Students have been given 
individually labelled envelopes to take home for 
families to use for placing orders, with clear 
instructions on the envelopes themselves. Students 
are to bring these back on photo day next Tuesday 
please.  We ask that all students in year 3 to 6 wear 
correct formal dress uniform next Tuesday please.  
 
Wet Weather Play Items 

One positive outcome from last Friday's continuous 
wet weather was that it provided the opportunity for 
our new wet weather kits to be used to good effect. 
Our SPN have generously provided storage boxes 
containing a variety of indoor games and play items to 

each class in the school. These were put to great use 
in providing productive play opportunities for our 
students when they were unable to go outside due to 
the inclement weather.  Play breaks are important to 
student wellbeing and these kits support the benefits 
of these breaks by occupying the students safely and 
productively.  Thank you 
St Rita's SPN! 
       

 
 
Speaking of our SPN... Our first SPN meeting for 2018 
is here tomorrow night (Wednesday 28 February) 
from 7:00pm in the staffroom. All welcome. 
 

Have a great Week 6 everyone. 
Regards,        
Brian Mason  
 

FROM APRE 
As we move into the third week of lent Scripture to 
reflect on during this time in Lent.  
 
Matthew 6:1, 16-25  
Jesus said to his disciples: "Take care not to perform 
righteous deeds in order that people may see them; 
otherwise, you will have no recompense from your 
heavenly Father….  
…. I tell you, do not worry about your life, what you 
will eat or drink; or about your body, what you will 
wear. Is not life more than food, and the body more 
than clothes?  

 
The Mini Vinnie's are 
currently raising money 
for Project Compassion. 
Caritas raise money 
through Project 
Compassion for 
underprivileged 
communities.  Rattanak is 



 

a skilled young barber, living an independent life in 
rural Cambodia. But it wasn’t always that way. As a 
child he contracted polio and also became deaf. Like 
many people who are deaf or hard of hearing, 
Rattanak faced isolation at home, with a lack of 
opportunity to escape poverty.   
  

FROM PLL 
In Prep in recent weeks the students have focussed on 
Brown Bear Brown Bear by Eric Carle. When visiting 
the Prep classrooms I have loved seeing and hearing 
the students reading and writing. They have been 
innovating on Eric Carle’s text and making their own 
big books and smaller texts – 
 
I see a .....  and    I see a .... looking at me    
 
Our dedicated Prep teachers have spent time with 
each student over recent weeks in order to 
understand each child’s literacy learning strengths and 
areas for ongoing development. 
 

Year 6 students recently participated in a leadership 
day and have been continuing to explore the theme of 
leadership and what it looks like to be a leader.  This 
has been a focus across learning areas in English, HASS 
and Religious Education. The students are currently 
nominating themselves for specific leadership roles 
across the school.  This involves each student writing a 
persuasive text to the year 6 teachers and the 
leadership team in order to become a member of their 
chosen team for 2018.  
 
For year 4 students in Religious Education the focus is 
on the significance of being part of a community for 
Christians.  In HASS they have been investigating the 
experiences of individuals and groups in the past 
particularly early explorers in Australia.  In literacy 
when reading texts in all learning areas the students 
are focussing on both literal and implied 
comprehension.  
 
Next Week year 1, 2, 3 and 5 classroom updates.  If you 
have any questions about Learning and Teaching or 
Curriculum please contact me: smaclean@ 
bne.catholic.edu.au. 
  

SCHOOL PHOTOS 

 

School photos will be held on Tuesday 6 March.  
Envelopes were sent out last Friday.  Please follow the 
instructions for ordering online.  Please do not send 
the envelopes prior to photo day.  
 
Sibling/family photos will commence at 7.30am in 
Unitas.  Please remember that sibling photos are for 
students at school only. 
 
 
 
 
 
 
 
 
 
 
 

 



 

SPORTS NEWS 

   
Quote of the week 

‘Optimism is the faith that leads to 

achievement. Nothing can be done 

without hope and confidence.’     Helen Keller. 

 
Cross Country Training 

Cross Country training will then be held on Monday, 
Wednesday and Friday mornings from 7.40 – 8.10am. 
Students are asked to meet Mr Kenyon under the 
covered area outside the tuckshop prior to 7.40am. 
Training is on offer to all students interested. See you 
there! 
 
A reminder that it is a District expectation that 10-12yr 
students intending to represent the school at the 
Bayside District Carnival next term have been involved 
in the school training. 
 

District Sport Trials 
If there are any students interested in attending the 
following trials on offer – please see Mr Kenyon ASAP. 
It is highly suggested/recommended that you are 
involved with a local club for these sports, have 
representative experience and display a high 
knowledge and level of skill. 
1. 10-12yr Girls and Boys Soccer (due 12 March) 

COLES – Sport for Schools Vouchers 
Please remember to collect all the Coles Sports for 
School vouchers.  The more vouchers the school can 
collect the more sporting equipment Coles will supply 
to our school community.  Keep them coming. 

 
Upcoming Dates for March 

14 - 16  Year 6 Camp 
19   School Cross Country 
20  Year 5 and 6 Interschool Sport 
23          Bayside Catholic Schools Swimming Carnival 

 
 
 
 
 
 
 

ASSEMBLY AWARDS 

 

CLASS  STUDENT  
1L  Isabella O 

2L  Jerome M 

3K  Logan R 

3T  Lachlan O 

3L  Ayla M 

3J  Amy S  

 

NEWS FROM THE RESOURCE CENTRE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

SCHOOL BANKING 

 

 

Great news, you can now be rewarded 
twice a year for your great saving. To 
achieve an amazing $10 movie voucher 

card all you need to do is bank 14 weeks throughout 
Terms 1 & 2. The $10 movie voucher card will be 
rewarded to you in the last week of Term 2.  With this 
voucher you can buy a movie ticket, popcorn, soft 
drink or anything you choose at the cinema!! Don’t 
forget we still have a random weekly winner who will 
receive a bonus $2 deposited into their account. This 
week our winner is Layla T (4L) - Congratulations!!  
 
Please remember to update your child’s new class on 
their banking books. 
 
If you have any queries regarding St Rita’s School 
Banking please feel free to pop in and see us at BOQ 
Victoria Point which is located at the food court end of 
Victoria Point Shopping Centre, call us 
direct on 3207 6133 or email us at 
victoria.point@boq.com.au Thank you 
and have a great week.  
 

TUCKSHOP NEWS 

 

Thursday 1 March 

Tania Digby 

Ursula Wendt 

2ND Break 

Ursula Wendt 

?????? 

 

Friday 2 March 

Sharlene Spiller 

Anna Brooks 

Maggie Helmn 

2ND Break 

Amanda Reynolds 

Anna Brooks 

 

Renee 

 
 

UNIFORM SHOP 

 

HOURS 
 

Thursday 8.00 to 10.00am 
Friday  8.00 to 10.00am 
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FACT SHEET: Customer complaints process  
 

Brisbane Catholic Education. This document is uncontrolled when printed. The current version of this document is available on the Policy and Procedure Register on KWeb Page 1
 

This fact sheet provides parents, guardians 
and students with information on how to 
make a complaint to a BCE school. 

Preparing to make a complaint 

Customers must: 

 provide all relevant information to the 
school, including copies of documents, to 
support your complaint 

 clearly identify the problem and the 
solution you are seeking 

 inform the school of any changes 
affecting your complaint 

 understand that it may take time to 
assess and resolve a complaint 

 be calm, respectful and cooperative 
toward all school staff.  

Important Note 

Disrespectful, aggressive or unreasonable 
conduct may lead to your complaint not being 
processed and being referred to the Police. 

Complaints process 

(1) Speak to classroom teacher 

Make an appointment with classroom teacher 
and together find a solution. If you are a 
student, ask your parent or guardian to speak 
to the teacher for you. Most complaints are 
resolved with teachers.  

(2) Speak to a senior staff member 

If you are unable to resolve the matter with 
the classroom teacher, then make an 
appointment with a senior staff member, such 
as a department head.  

(3) Speak to the Principal 

The Principal is the final point for escalating 
complaints in a school.  

If, after having followed these steps, you are 
still dissatisfied, you may request a review in 
writing through the Principal’s office, which 
can result in the following decisions: 

 allowing more time for resolution at the 
school 

 upholding the outcome decided by the 
Principal 

 providing a modified outcome.  

A complaint about a Principal must be 
submitted in writing to the Principal’s office.  

Any written request for review or complaint 
about a Principal is forwarded by the 
Principal’s office to the relevant Senior 
Leader Learning and Identity for review.  

Response timeframes 

 simple complaints may take up to 20 
working days  

 complaints requiring some review may 
take up to 45 working days 

 complex complaints may take up to 90 
working days or longer. 

These timeframes apply during school terms.  

Additional time may be required if a complaint 
is submitted toward the end of a school term, 
or outside of school terms. 

Assessing and reviewing complaints properly 
takes time. The time required depends on the 
nature of the complaint as well as staff 
availability.  
 
 

 

 

 

Classroom 
teacher

Senior 
school staff 

member

Principal

School complaints process 





From Chaos to Calm... 
A FREE, interactive workshop providing practical  

strategies and information for parents,  
grandparents, carers, early childhood educators, teachers  

and allied health professionals  

Focusing on children aged 0-8 years 
 

“Forming connections with your child” 

FREE COMMUNITY EVENT 
Wednesday 28th February, 2018 

6.00—8.00pm 

Registration & Table Displays from 
5.45pm 

 
Capalaba State College 

Cultural Centre - Gate 3 

School Road, Capalaba 

Our Presenters... 

 Andrea Adams - Goodstart & Redlands Integrated Services Hub 

 Kerry Chard - Redlands Trauma Network 

 

Talk with Professionals including allied health professionals, teachers and early years  educators. 

Collect useful hints, tips and  resources. 

Discover programs  and organisations in  Redlands City which can support you and your child. 

 

Everyone Welcome! 

Register online through EVENTBRITE  

https://www.eventbrite.com.au/e/from-chaos-to-calm-forming-connections-with-your-
child-tickets-42815644746 

Early Learning Redlands is a community group of Early Years Professionals dedicated to supporting the development and 
learning outcomes of young children in the Redlands, using the Australian Early Development Census. 
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